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Tourism has become largest industry in the world—and its impact 
is felt in all sectors of business.  The Chamber is actively involved in 
ensuring that our business community reaps the benefits because 

tourism is everyone's business.  
 

Visitor Information Centre 
The Port Hardy Chamber of Commerce  operates the Port Hardy Visitor 
Information Centre with support from the District of Port Hardy & Desti-
nation BC. 

The Visitor Information Centre (VIC) provides professional, comprehensive visitor services to 10,000 to 
14,000 visitors annually.  Additionally, the VIC is a resource for residents and community groups. Over the 
years, the VIC has become the front line for engagement with the community and its businesses. 

Ours is the highest functioning Visitor 
Centre in the North Island. This re-
quires our team members to have a 
strong knowledge base of the wider 
Northern Vancouver Island region and 
to have a comprehensive understand-
ing of tourism products, services and 
experiences available. 

The VIC operates year-round, is 
staffed seasonally by fully trained Cer-
tified Visitor Counsellors and is pro-
fessionally managed by the Chamber 
of Commerce Executive Director. 

 

Tourism Marketing 

As service provider for the MRDT 
(Hotel Tax) strategic plan for mar-
keting, the Chamber takes a leadership 
role in marketing Port Hardy as a desti-
nation.  This is achieved through a vari-
ety of mediums including advertising, 
social media, website development 
and outreach. The work is done with 
the oversight of the Port Hardy Tour-
ism Advisory Council and the District of 
Port Hardy. 

 

Your Chamber and Tourism  

www.visitporthardy.com 
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SUPPORTING BUSINESS IN 2017 
 
• Provided learning opportunities throughout the year, including events featuring engaging 

speakers from a variety of industries, WorkSafe training seminars, World Host and more.  
 
• Celebrated business excellence at the annual business awards Gala, with a record number of 

nominees and votes cast. 
•  
• Collaborated with NIEFS by providing work experience, mentorship and training opportunities 

for people with barriers to employment who are seeking to re-enter the workforce.  

• Represented Port Hardy at the BC Chamber AGM and Conference. 

• Partnered with Community Futures by supporting business based courses that provide future 
entrepreneurs the fundamentals to get started.  

• Hosted a variety of appealing Member Mixers and Luncheons with a considerable growth in 
attendance and some sold out events. 

• Represented Chamber Members at the following tables: 

 BC Ferries Advisory Committee (Northern Routes) 

 Cannabis Advisory Planning Committee (District of Port Hardy) 

 Port Hardy Tourism Advisory Committee  

 Vancouver Island North Tourism Advisory Committee 
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The dedication and constant hard work of  the 2017 Board of Directors and those who came before, 
have established the Chamber as a recognized resource for the community and stakeholders. 
During the past 45 years the organization has evolved, grown, and adjusted strategies for the 
organization to support the communities evolution, investing in local training and building 
partnerships with industries that have become mainstays in the area. The volunteer board who are 
always hands on to support Chamber members on a daily basis ensure the operational success of 
the local Chamber. The success of the organization overall would not be possible without these 
community minded professionals whose determination and proactive approach is vital to the 
business community in Port Hardy.  

The directors of the Chamber of Commerce meet monthly to discuss the policy, operations, 
initiatives and issues being managed by the Port Hardy Chamber of Commerce, with additional 
dialogue and discussions occurring via email and phone conference.  

Thank you to our 2017 Board of Directors: President, Rob Tucker, Secretary, Muffy Jones, 
Treasurer, Ryan Currie, Scott Mercs, Lisa Harrison, Bonnie Bergeron, Jennifer DeToro, Riley 
Zimmerman, Dennis Dugas 

We are grateful to all of you for your time, talent and commitment to the Chamber.   

The Port Hardy Chamber of Commerce works with numerous business, governmental, community 

and Non-Profit Organizations to foster healthy business growth. For further information on these 

organizations please visit our website, www.porthardychamber.com  Special thanks are due the 

following organizations for support and developmental assistance provided: 

• British Columbia Chamber of Commerce 

• Regional District of Mount Waddington  

• Community Futures Mount Waddington 

• British Columbia Chamber of Commerce Executives 

• District of Port Hardy 

• Destination BC 

BOARD OF DIRECTORS 2017 

PARTNERSHIPS & COMMUNITY SUPPORTERS  
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WHO WE ARE 

2017 Highlights 

2017 Business Excellence Awards Winners 

Business of the Year 

North Island Veterinary Hospital  

New Business of the Year 

Tex Electric Ltd  

Best Green Business 

Port Hardy Return-it Center  

Tourism / Hospitality Business 

Cove Adventure Tours  

Customer Service Excellence 

Hardy Bay Drug Store  

Workplace of the Year 

Hardy Bay Drug Store  

Not-for-Profit of the Year 

Hardy Bay Seniors Society  

Best Food 

Sporty Bar and Grill  

The Port Hardy Chamber of Commerce exists   
because of our members. It is our members who 
we serve and through their support that the Port 
Hardy Chamber has evolved and progressed over 
the past 44 years. The Chamber continues to   
provide unwavering support to our members and 
the community we all call home.  

             The Chamber is in the business of:  
 Advocacy and Public Policy 
 Workforce Development 
 Economic Development 
 Communication and Awareness 
 Credibility for the Business Community 
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PRESIDENT’S MESSAGE 

Dear Chamber Member, 

 

It is my privilege to serve as your president. As we embark on our 46th year, the Chamber is hard 

at work supporting and championing innovative workforce development policies, programs and 

partnerships aimed at building Port Hardy’s skills base and addressing emerging trends and pro-

spects. In a changing business climate, we support entrepreneurship as the new economic model, 

promote business investment and growth and think outside of the box; spurring prosperity and a 

quality of life that acts as a magnet for business and individuals.  

In 2018 we will continue our member engagement work, following a successful strategy in 2017 

that saw impressive growth. We are striving to add more learning opportunities and ways in 

which we can share our local expertise in a member to member environment. The Chamber will 

continue to support community events that support business prosperity and local consumer loy-

alty. Chamber initiatives and focus will come from the membership at large, as the organization 

continues to work towards what matters most to our members. 

This work cannot be accomplished without the time and talent of a dedicated Board of Directors 

and I thank each and every Director for their steadfast support. The Chamber of Commerce is an 

organization for the business community with direction coming from those who know what busi-

nesses need most. Proactive participation is key to the success of the Chamber, we rely on the 

participation of the business community. As a collective organization moving forward our hope is 

that more business and community minded individuals will step forward and work with us to 

achieve an active and healthy business network. 

Sincerely,  

 

 

 

 

 


